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Web Development for the Restaurant Industry 
 

Is your restaurant full on Tuesday nights? 
Are you proactive when it comes to Special Events lead generation? 

Do you know how to up-sell before your guests walk through your door? 
 

CSIG Inc. (CSIG) has designed custom business applications for more 
than 20 years and continues to be a pioneer in the field as a Microsoft 
Certified Business Partner.  We have been Microsoft Independent 
Software Vendors (ISVs) since 2001.  Our in-house programming 
team is well versed in the Microsoft .Net Framework®, SQL, MYSQL, 
and MS Access (among others).  We recognize that Web Development 
is a natural progression for custom application developers and it was to 
that end that Web Development was added to the mix in 2001.  We 
have evolved into a leading Internet production company with strengths 
in the integration of business strategies with Internet technologies.  
 

Our client lists include companies and individuals who are leaders in 
their respective industries - Cosmetics Manufacturers - Chemical 
Importers - Internationally Recognized Artists and Organizations - Real 
Estate Developers – Governments - and Not-For-Profit Organizations. 
 

Our newest “vertical” line of business is the Restaurant Industry.  No 
matter what your business goals may be, your website can be a 
powerful tool to help you easily identify and better serve your 
customers.  The gathering and dissemination of information is the key to 
success.  And your website is the most powerful tool available to help 
you get the job done.  Here are three ways a website can work for you: 
 

LEAD GENERATION – Wouldn’t it be great to fill every table, every night of the week?  But how can you 
accomplish that?  Do you work to increase your special events business?  Do you go after corporate business?  
Do you run a special Tuesday night Prix Fixe?  Use the data you gather on your website to set your course. 
 

PERSONALIZATION OF SERVICE – Have a core group of customers 
who love a particular seasonal dish?  E-mail them when it’s about to go 
off the menu so they can savor it one last time (at least until you e-mail 
when it comes back on!).  While you’re at it, suggest a wine to go with 
it and continue the up-sell at the table. 
 

CREATE AN ONLINE COMMUNITY – Create a “Chef’s Corner” of the 
website where guests can ask questions about food, cooking 
techniques, service, cocktails, etc.  Answers can be provided by the 
chef and other staff members.  The answers could be combined with 
personal profiles, creating opportunities for your guests to feel a 
personal connection to your team. 
 

Your website can be used to drive any area of your business.  We are eager to learn more about your 
particular business needs, and to sharing other unique ideas with you.  Please contact us at: 
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